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About Me

I am an IRS Enrolled Agent as well as a Certified Tax 

Resolution Specialist. I have spent nearly two decades in the 

trenches alongside industry experts Larry Lawler and LG 

Brooks working on complex tax resolution cases. I have 

worked and consulted on many hundreds of cases in my 

career and am an instructor in the famous ASTPS Tax 

Resolution Accelerator (formerly known as the Boot Camp) 

and the Perfect Tax Associate.

Besides my career in resolution work, I enjoy being one cat 

short of a crazy cat lady.

2022 American Society of Tax Problem Solvers 2

1

2



What are IRS Transcripts?

• Archived records submitted to, or 
prepared by the IRS

• IRS has transcripts on all taxpayers

• Transcript Records include items like 
• Tax returns

• Income Records

• Account Histories
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How Do I Get Transcripts?

• Need 3rd Party Authorization to obtain

• Form 8821 -Tax Information Authorization
• For Unlicensed professionals/Staff

• Utilize for Case Investigation

• No requirement to represent

• Form 2848 - Power of Attorney
• For CPAs, EAs, Attorneys

• Used for Representation in a case

• Gives ability to act on behalf of client
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The Types of Transcripts

• 2 Forms of IRS Transcripts

• External 
• Records provided by outside parties

• Internal
• Records prepared & used primarily by 

the IRS

• May sometimes help practitioners
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Common Transcripts
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Account Transcripts
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What Are Account Transcripts?

Account Transcripts are a record 
of the transactions that have 
taken place on a certain tax 
period for a taxpayer.
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Account Transcript Uses for Tax Preparers

• Account Transcripts show
• If the tax return

• Has/has not been filed by the taxpayer

• Was filed by IRS (Substitute for Return –SFR) 

• If the taxpayer:
• Filed an extension

• Made estimated payments

• Made Federal Tax Deposits

• Received Stimulus/Economic Impact/Child 
Credits

• Is under audit for  that tax period

• If the taxpayer still owes the IRS 
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Account Transcript Uses for Representatives

• Account Transcripts show
• When tax was assessed
• Penalties and Interest on the assessments
• If IRS can currently collect

• Collection statute tolling

• If the IRS has issued:
• Final Notice of Intent to Levy
• Notice of Deficiency
• Federal Tax Lien

• Any levy payments
• If IRS has started/will be starting an audit
• Any additional assessments
• Records of certain notices sent
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Account Transcript Uses for Representatives

• Account Transcripts show
• If the taxpayer has signed for certain 

notices

• Current status of any filed
• Offer in Compromise

• Installment Agreements

• Currently Non-Collectible

• Federal Tax Lien

• If Appeal rights have been used

• Current balances due on account
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Account 
Transcript 
Sample 1

1. Date of Transcript
2. Tax form & Year
3. Balance on Account
4. Proof of Non-filing
5. Proof of Extension
6. IRS Request for Return
7. IRS sent letter looking for Return
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1
1. Balance on Account
2. Basic Return Information
3. Mailing & Assessment Dates
4. Assessment – Tax Return Filed
5. W-2 Withholding 
6. Adjustments to Account for 
Injured Spouse
7. Transfer Payments
8. Audit Opened on Return
9. Additional Tax from Audit
10. Closing of Audit
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Account 
Transcript 
Sample 2

Account 
Transcript 
Sample 2
1. Interest on Account
2. CP 22 – Notification of Changes 
to Return
3. Payments On Account
4. Installment Agreement Requests
5. IRS Barred from Collections
6. Defaulted Installment Agreement
7. Penalties
8. Annual Balance Reminder
9. IRS Bar on Collections Lifted
10. Credits from Other Tax Periods
11. Final Notice of Intent to Levy 
Issuance
12. Lien Placed on Account
13. Collection Due Process Rights 
Issued
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Account 
Transcript 
Sample 3

1. Quarter and Year Information
2. Company Information 
3. Penalty & Interest Accruals
4. Current Amount Due
5. Mailing & Processing Dates
6. Tax Return Filing Assessment
7. Payroll Deposits
8. Late Filing Penalty
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Account 
Transcript 
Sample 3
1. Federal Deposit Penalties
2. Late Payment Penalties
3. Interest
4. Duplicate Return
5. Installment Agreement Payment
6. Lien Placed on Account
7. Notice of Intent to Levy
8. Collection Due Process Rights Given
9. Payments
10. IRS Able to Levy
11. Installment Agreement Request
12. Trust Fund Payments Made by 
Individual on Employment Taxes
13. Installment Agreement Established
14. Credits From Other Periods
15. Reduction in Penalties & Interest
16. Refund Issued
17. Lien Removed
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Account 
Transcript 
Sample 3

1. Payment
2. Reversed Credits
3. Credits from Other Periods
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Polling Question

Wage & Income Transcripts
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What are Wage & Income Transcripts?

Wage and Income Transcripts are records of 
an individual taxpayer’s income sources for a 
certain tax year
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Wage & Income Transcripts Uses

• Can be utilized to prepare tax returns

• Provide Income verification for audits

• IRS uses to prepare Substitute for Returns

2022 American Society of Tax Problem Solvers 20

19

20



Items Reported on Wage & Income Transcripts
• W-2 Wages

• 1099-B  - Broker Transactions
• 1099-C – Cancellation of Debt

• 1099-Div – Dividend Income

• 1099-G – State Refunds & Government payments
• 1099-Int – Interest Income

• 1099-Misc – Miscellaneous Income

• 1099-NEC – Non-Employee Compensation
• 1099-R – Pension/Retirement Income

• Form K-1  - Income from Flow Through Entities

• 1098 – Mortgage Interest Statement
• 1098- E –Student Loan Interest Statements

• Form 5498 – Retirement Account Balance Reports
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Be Aware

• IRS only keeps records of the last 9 years 

• Only a certain amount of transactions show 

• Only income tied to the Social Security Number

• Not available for Employer Identity Number (EIN)

• If your taxpayer is Self-Employed, you may have to 
use other means to prepare the return

• They include very few deductions
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Wage & 
Income 
Transcript 
Sample 
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Type of 
Document

Tax Year 

Employer 
Information

Taxpayer 
Information

Line By Line 
Breakdown 
of W-2
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Wage & 
Income 
Transcript 
Sample 

K-1 Form

Taxpayer 
Info

Income 
Info

Payer Info

1099-NEC

Taxpayer 
Info

Income 
Info

Company  
Info
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Wage & 
Income 
Transcript 
Sample 
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Wage & 
Income 
Transcript 
Sample 

1099-B

Payer Info

Taxpayer 
Info

Stock Sale 
Info

1099-B
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Wage & 
Income 
Transcript 
Sample 
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Wage & 
Income 
Transcript 
Sample 
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Tax Return Transcripts
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What are Tax Return Transcripts?

Tax Return Transcripts are line by 
line records of a taxpayer’s filed 
return
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Tax Return Transcript Uses

• Verification of filed returns for audit 
purposes

• If the client needs a duplicate return

• Banks use them for mortgage income 
verification
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Be Aware

• The IRS only keeps 3 most current years 
on file

• They reflect the original filings, so audit 
changes would not show
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Tax Return 
Transcript 
Sample
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Tax Return 
Transcript 
Sample
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Tax Return 
Transcript 
Sample

2022 American Society of Tax Problem Solvers 35

Tax Return 
Transcript 
Sample
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Tax Return 
Transcript 
Sample

2022 American Society of Tax Problem Solvers 37

Tax Return 
Transcript 
Sample
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Record of Account 
Transcript
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What is a Record of Account Transcript?

The Record of Account Transcript 
is a merger of the Account and 
Tax Return Transcripts
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Record of Account Transcript Uses

• Convenient for audits because they report 
both the account history and filed return 
information

• Be Aware – Just like Tax Return Transcripts 
these are only available for the most 
current 3 years
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Record of 
Account 
Transcript 
Sample
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Account 
Transcript 
Information
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Record of 
Account 
Transcript 
Sample
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Account 
Transcript 
Information

Tax Return 
Transcript 
Information

Record of 
Account 
Transcript 
Sample
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Tax Return 
Transcript 
Information
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Record of 
Account 
Transcript 
Sample
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Tax Return 
Transcript 
Information

Record of 
Account 
Transcript 
Sample
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Tax Return 
Transcript 
Information

45

46



Record of 
Account 
Transcript 
Sample
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Tax Return 
Transcript 
Information

Record of 
Account 
Transcript 
Sample
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Tax Return 
Transcript 
Information
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TXMODA

2022 American Society of Tax Problem Solvers 49

What is a TXMODA?

A TXMODA is an INTERNAL IRS 
transcript which reports statute 
expiration dates and transactions on 
a taxpayer’s account.
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TXMODA Uses

• Assessment Statute Expiration Date 
(ASED) review

• Collection Statute Expiration Date 
(CSED) review

• Refund Statute Expiration Date 
(RSED) review
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TXMODA Tips

• Must be obtained by calling 
Practitioner’s Priority Services (PPS) 

• PPS will fax/mail a redacted copy

• Some PPS staff believe them to be 
only for IRS eyes
• IRM 21.3.10.4.4(3) & (5) – Transcript 

Requests - Allows practitioners to 
obtain internal transcripts such as 
TXMODA and provides processing 
instructions to IRS staff
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TXMODA 
Sample
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Tax Year

ASED 
CSED 
RSED

ASED- Assessment Statute Expiration Date 
CSED - Collection Statute Expiration Date 
RSED - Refund Statute Expiration Date 

Information 
On Account 
Transcript

Obtaining Transcripts
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How to Get Transcripts

• 2 Ways to obtain Transcripts

• IRS E-Services Account
• After 8821/2848 have posted with CAF

• External Transcripts only

• Practitioner’s Priority Line
• Can fax in 8821/2848 to expedite

• External & Internal Transcripts
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Accessing E-Services
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If You Do Not Have an E-Services Account

1. Obtain a CAF number
• Prepare an 8821 on yourself 

• Or an 8821 or 2848 (if licensed) for a 
client 

• Leave the CAF # field blank

• Fax into the appropriate CAF unit per the 
8821/2848 instructions

• Once the CAF unit processes the 
document they will issue you a CAF #

2. Register for E-Services on the IRS 
website
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012345

2022 American Society of Tax Problem Solvers 66

ASTPS RocksASTPS Practitioner

ASTPS Practitioner & Associates
123 Moonwalk Lane, Cape Canaveral, FL  30000
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ASTPS Rocks
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ASTPS RocksASTPS ROCKS

ASTPS ROCKS

67

68



2022 American Society of Tax Problem Solvers 69

ASTPS ROCKS
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000-00-0001

ASTPS ROCKS!
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ASTPS ROCKS
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XXX-XX-0001

TAX PAYER
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ASTPS ROCKS
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Practitioners Priority 
Service
1-(866) 860-4259
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Final Wrap Up

Whether you are a seasoned 
representative or a tax preparer, 
IRS transcripts can be useful tools 
to assist in your client’s cases.
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Questions?
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