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1. Review a copy of the levy
a. IsitfromIRS?
b. Does taxpayer have accounts intheir name
and in this bank?
¢. How much is subject to levy — may be best to
waive the 21-day holding period.
2. Secure and analyze account transcripts.

a. Were all proper notices issued?
i. CP14, CP501, CP503, CP504, 1153, LT11, CP90, CP93
ii. Were they sent to taxpayer’s LKA



3. Is the taxpayer current on all filing
requirements?
a. Ifyes, continue with steps torelease levy.

b. If no, act to gain compliance and then continue
with steps torelease levy.

4. Exception: |Is the levy causing the taxpayer to

com'? suffer economic hardship (EH)?
\’Q;‘:“e 39229 4o @ Ifyes,advise RS of the EH and submit
\RcseC-“’“’\a“ documentation to support the EH (ASAP)

b. EH doesn’t guarantee relief but weighs heavily.

5. Steps to determine EH.

a. Prepare 433-A,433-A(0IC), 433-F using applicable
standards.
b. Elements to present:
i. Food/shelter, Transportation, Job/income loss, Health,
ii. Education
a) Loss of scholarship/suspension from special school
iii. Critical business functions
a) Payroll, inventory
b)  Imminent bankruptcy
iv. Emotional issues
a) Extremedistress, crying, despair, possible personal harm




1. Typical documents:
a) 3-mo paystubs or other earnings.
i. ForS/E may request 6-mo.
b) Substantiation of any item claimed that exceeds
the collection standards.
2. Have taxpayer secure the fax number where

the IRS is to fax the Release.
a) Request IRS to fax a copy to bank.
b) Request IRS to fax a copy to practitioner.

If taxpayer is a candidate for an Installment

Agreement and current on filing returns:

a) Askyour client for the best direct-debit date
during the month, and

b) Prepare 433-D with account and routing numbers

c) If the matteris with ACS call and establish IA.

d) If the matteris with an RO, make an official
request (Form 9465 and 433-A) to establish an IA.

e) Request RO immediately release bank levy.



If the resolution is an Offer in Compromise

a. If the Offer is currently ready to submit, sendit to
the appropriate Offer Unit and supply the RO
with a “courtesy copy” and a cover letter
attesting to the submission of the Offer and
requesting levy release.

b. If the Offeris not currently ready to submit,
request an Installment Agreement to get
enforced collection stopped and request the
immediate release of the bank levy. Submit OIC
as soon as possible.

1. If there is no RO call the number on the levy

and request release.

a. Prepare433-Fand433-D

b. Bereadyto explain the reason IRS should
release, i.e.
i. Installment Agreement, or

ii. Offerin Compromise, or
iii. Hardship.

2. If assistor or RO refuses to release, inquire as

to why. Ask to speak to GM
a. Askfor GM name, phone #, & when GM will call.



1. Be aware of improper treatment.

a. Make note of any rude or unprofessional
behavior by the assistor/RO and note same in
case file.

b. When speaking to GM, while addressing the
levy release, also address the offensive or
improper behavior.
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1. If the manager refuses to release the levy,
ask the reason. Explain your position. If a
resolution cannot be reached, ask for the
name and phone number of the territory
manager. Confirm if the territory manager
will call or you should call them.
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1. Still no luck?

a. Onrare occasions, aresolution will not be
reached at that level. In that case ask for the
next level above.

b. Note that anytime that you are unable to get
the next level person’s name and phone
number, you can contact your local IRS
Stakeholder Liaison for that information.

Phone, fax, and e-mails on next slide
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IRS
Stakeholder Liaison

Stakeholder Liaison Area Phone Email

Area 2 (CT, DE, MA, MD, ME, NH, NJ, PA, RI, 412-404-9151 CLSLArea.2@irs.gov
VT, WV)

Area 3 (AR, AL, DC, IN, KY, LA, MI, MS, OH, 405-982-6807 CLSLArea.3@irs.gov
OK, TN, VA)

Area 4 (FL, GA, NC, NY, SC, TX) 216-415-351 L.SL.Area.4@irs.gov
Area 5 (AZ, CA, HI, NM, NV) 203-492-8630 CLSL.Area.5@irs.gov
Area 6 (AK, CO, IA, ID, IL, KS, MN, MO, MT, 206-946-3703 CL.SL.Area. irs.gov

NE, ND, OR, SD, UT, WA, WI, WY)
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https://www.irs.gov/businesses/small-businesses-self-employed/stakeholder-liaison-local-contacts
tel:412-404-9151
mailto:CL.SL.Area.2@irs.gov
tel:405-982-6807
mailto:CL.SL.Area.3@irs.gov
tel:216-415-3518
mailto:CL.SL.Area.4@irs.gov
tel:203-492-8630
mailto:CL.SL.Area.5@irs.gov
tel:206-946-3703
mailto:CL.SL.Area.6@irs.gov

1. Be sure to keep your taxpayer updated on
your progress and the extent of the efforts
required on their behalf.

2. When the IRS concedes that the levy should
be released, request the release be faxed
directly to the bank and a copy to you for
your files.
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Thanks for Your attention and look
forward to our next meeting!

American Society of
Tax Problem Solvers

14



MEMBERSHIP

Membership in the American Society of Tax Problem
Solvers means you don’t have to do this alone!

Each year more than 1,400 tax resolution practitioners rely on their American
Society of Tax Problem Solvers membership to deliver presentations on hot
topics, give them access to the top instructors, and provide the best one-on-one
support in the tax resolution industry!

Our community of tax resolution professionals has proven time and time
again to be very giving of their time and knowledge. Whether that means
instructors staying late to go over complex topics, or members sharing their
thoughts and opinions on questions in the ASTPS Private Member Facebook
Group, you can always count on the ASTPS community.

Standard Membership Premium Membership
Membership $200.00 (per year) Membership $400.00 (per year)
Initiation Fee $30.00 (one time) Initiation Fee $30.00 (one time)
Total Due: $230.00 Total Due: $430.00

Join now at ASTPS.org/membership




STANDARD

Use ASTPS Logos in Marketing
Use the ASTPS logos in marketing and in-
stantly increase your credibility.

Two Copies of Membership Certificate
One certificate for your lobby and one for

your office.

Monthly Newsletter
Every month ASTPS sends out a
newsletter with updates on the

organization & industry

Webinar Library Access

You'll be able to watch webinars shortly
after they occur live as well as re-watch the
45+ courses in the Webinar Library. These
sessions are not eligible for CPE.

New Continuing Education Webinars
ASTPS offers new CE/CPE webinars every
month.

Monthly Office Hours

Bring your case questions to this group
interactive monthly member call. This will
be your chance to hear some of the top
tax resolution experts in the country work
through tough scenarios.

Access to Private Facebook Group
All members have access to our private
group on Facebook where they can post
qguestions and get help from other
members.

Eligible for CTRS Designation
Enrolling in this membership will
partially fulfill the requirements to take the

CTRS examination.

Eligible for Referrals

Every month ASTPS receives calls and
messages from taxpayers that need
help. We send them a list of members in
their area to choose from.

Premium includes all Standard benefits
plus these benefits that are only avail-
able in the Premium Membership

(6) 20 Minute Phone Consults
Nervous about taking on your first case?
Wish you had somebody to run your
OIC by before submitting? Included in
the ASTPS Premium Membership are 6
phone consultations with a Certified Tax
Resolution Specialist.

Let ASTPS give you the confidence to
take on any case imaginable!

Quarterly Marketing Trainings

ASTPS founders Larry Lawler and John
Witkowski also own and operate a CPA
Tax Resolution Firm in Buffalo, NY. Four
times per year you'll hear from their
marketing department about what strat-
egies and tactics are working now!

15% Discount on Seminars

Planning on attending an event this
year? Save even more with the Premium
Membership!

Please note: To upgrade to Premium
later there is a $97 upgrade fee in
addition to paying the difference

between the two memberships.
In total to upgrade to Premium later
would be an additional $297.

Join now at ASTPS.org/membership




